CONFIDENTIAL

Regulatory Activity/Legal
No new information on the following NHTSA Investigation (08/24/07):
e 2004 through 2006 MY Sienna Rear Hatch Strut (Engineering Analysis)

2007 MY ES 350 All Weather Floor Mat (Engineering Analysis)

e Based upon the information provided by Lexus during the Preliminary Evaluation, additional consumer
complaints received by NHTSA and to further investigate the allegations, NHTSA has decided to move the
investigation to the Engineering Analysis stage.

NHTSA has officially upgraded the ES 350 All Weather Floor Mat investigation to an Engineering Analysis.
The Engineering Analysis Opening Resume was posted on the NHTSA website prior to Monday August 13™.
There were 93 news articles on the ES 350 Engineering Analysis upgrade this week (see sample below).
Lexus sent a copy of the updated Q&A (approved by both TMC and TMS Legal) to the Area Offices and all
Lexus dealers via a Dealer Daily posting on 08/16/07.

NHTSA New Car Assessment Program (NCAP)

e Final inspection of both the NCAP and revised EPA Fuel Economy data has been completed.

e Both the NCAP and revised EPA Fuel Economy labels go into production at TLS facilities the weekend of
August 24" (08/17/07).

s On08/23/07 15 DOD, TLS,

Special Service Campaign/Limited Service Campaign/Customer Support Programs

SSC 7LAJ/70E- 2008 Warranty Guide Update for Connecticut, Pennsylvania and Rhode Island

e Toyota Campaign Launch Schedule: Region 08/10/07 (mailed), Dealer 08/15/07 (mailed), Owner 08/22/07
{mailed started)

e Lexus Campaign Launch Schedule: Area 08/15/07 (mailed), Dealer 08/17/07 (mailed), Owner 08/24/07(mailing
started)

SSC (Safety Recall) 70B — Front Suspension Lower Ball Joints Safety Recall

Pre-Delivery Correction (Port Modification) Activity

2007 Model Year 2WD Hilux Propeller Shaft Casting

e 152 Hilux vehicles (2WD only), built in Argentina for the Mexico market, may have been assembled with an
improperly manufactured propeller shaft. The vehicles are expected to arrive in Mexico on August 10" (67
vehicles) and August 15" (85 vehicles).

e Toyota Argentina shipped 40 propeller shafts to Mexico on 08/16/07.

e Toyota de Mexico will begin inspecting vehicles the week of 08/20/07.

Quality Compliance [AD]
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